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The commitment to customers:
Our best solutions for your helicopter

• Adapted technical solutions,

from standard upgrades to turnkey solutions 

by Airbus Helicopters' network at customer's facilities.

• A higher level of quality and safety.

• Guaranted by the Original Equipment Manufacturer (OEM),

recognized by the world’s primary airworthiness

certification authorities.

• In close proximity to customers, with Airbus Helicopters’

worldwide  network.

A commitment to quick responses on quotations, with fixed

prices and clear lead-times for efficient solutions.

YOU CAN COUNT ON THE

AIRBUS HELICOPTERS

EXPERTISE 



Building complete upgrades offer

Standard upgrades

Buy your kit online

A large range of standard upgrades

(SBs and STCs) available for all

Airbus Helicopters rotorcraft.

Through our catalogue of standard 

upgrades,  you benefit from an

immediate answer with:

• Fixed prices and lead times

• Standard kit references adapted to

the “as delivered” aircraft

configuration, with off-the shelf

availability 

• Complete documentation, enabling

the installation of upgrades within

your premises

Find now your Airbus Helicopters

Upgrades from our online portal :

http://upgrades.airbushelicopters.com

Customized upgrades

We adapt the kit to your machine

A personalized and adapted solution

for your helicopter.

A rapid quote, within a defined

timeframe including:

• A detailed technical offer

• A set of kits developed according to

the as-delivered  configuration of

your aircraft

• Personalized and certified

documentation

UPGRADE SOLUTIONS FOR MIS

FROM ACCESSORIES TO MAJOR

BACKED BY THE EXPERTISE OF 

AIRBUS HELICOPTERS’ GLOBAL

WORLDWIDE NETWORK

A global worldwide 
network to serve you

Your aircraft benefits from

the full expertise of Airbus

Helicopters as the OEM, for

high levels of quality and

safety: our two priorities.



r, together

An adapted solution, always on-time

With Airbus Helicopters’ support, the appropriate technical solution is

matching customers’ needs – meeting current operations and responding to

future mission requirements.

Together, we will determine the best period for ordering your kit and for

performing the upgrade installation (taking into account maintenance

intervals, inspection timing, etc.)

Turnkey solution

We install it for you

Airbus Helicopters Upgrades online portal

Buy only what you need

Complete solutions designed and

performed by Airbus Helicopters.

The complete installation of your

upgrade:

• An installation performed within the

Airbus Helicopters network or your

facilities

• A standard or customized set of

kits, adapted to the configuration of 

your helicopters

• Delivered with all required and

certified documents

Supported by Airbus Helicopters’

global network to define the adapted

solution that fits your mission.

This free access portal makes you discover our full range of Standard

Upgrades and our latest developments.

Easy to use, advanced sorting options will guide you in your selection.

Benefit from a useful integrated and automated technical filtering assistant,

providing you the adequate kit filtered according to the “as delivered”

configuration of your aircraft.

In a few clicks, access the detailed description of the upgrade with lead-times

and kit part numbers which can be ordered immediately through our

Keycopter portal or commercial point of contact.

http://upgrades.airbushelicopters.com/

SION EFFICIENCY 

R MODIFICATIONS

• Hydraulic Equipment

• Electro-Mechanical

• Secondary Structure

Kit maximum lead-time (months)

• Large Structural Modification

• Avionics
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• Integrated Fuel Tank
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Categories of standard upgrades
Airbus Helicopters main Service Centers

MISSION

SUCCESS  
WITH AIRBUS HELICOPTERS UPGRADES 

Version upgradesSafetyProtection and mooringLanding gearsExternal loads

Doors and windowsExpansion of 

cargo capability 

Cabin and 

cabin systems

Airframe and 

system upgrades

Accessories

Airbus Helicopters Customer Centers are at your service:
providing local, on-the-spot solutions

Airbus Helicopters Southeast Asia Pte Ltd
SINGAPORE

INDIA

Airbus Helicopters España SA
SPAIN

Airbus Helicopters
FRANCE

Airbus Helicopters Deutschland
GERMANY

Airbus Helicopters UK Ltd
UNITED KINGDOM

KINGDOM OF SAUDI ARABIA

COHC GAMEC
CHINA

Airbus Helicopters Korea
REPUBLIC OF KOREA

Airbus Helicopters China, Co ltd
CHINA

Airbus Helicopters Japan, Co ltd
JAPAN

HELIBRAS
Helicópteros do Brasil S/A

BRASIL

Airbus Helicopters de México S.A. de C.V.
MEXICO

Airbus Helicopters Inc.
USA

Airbus Helicopters Canada Ltd 
CANADA

Airbus Helicopters International Services
IRELAND

Airbus Helicopters Chile SA
CHILE

Airbus Helicopters Southern Africa Pty Ltd
SOUTHERN AFRICA

ROMANIA

MOTORFLUG Baden-Baden GmbH
GERMANY

KAZAKHSTAN

Airbus Group Australia Pacific 
AUSTRALIA

Pt Airbus Helicopters Indonesia
INDONESIA

Airbus Helicopters Philippines Incorporation
PHILIPPINES

Airbus Helicopters Malaysia Sdn Bhd
MALAYSIA

Airbus Group Australia Pacific NZ
NEW ZEALAND

Airbus Helicopters Vostok LLC
RUSSIA



Contacts

For more information, please contact:

marketing.helicopters@airbus.com

For all your Customer Service needs: 

Toll free* : + 800 55 55 97 97
Other countries: + 33 (0)4 42 85 97 97
Fax: + 33 (0)4 42 85 99 96
Email: customersupport.helicopters@airbus.com

For quotation and order placement, contact your regular commercial
representative of contact or your local Order Administration department
- providing your helicopter’s serial number.
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